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1.  17/07/18 Joint procurement of the 
provision of NHS Complaints 
Advocacy – for the 
commissioning and delivery of 
services for residents in the 
London Borough of Haringey 

London Borough of Haringey shall enter into an access agreement with Southwark Council for the 
provision of pan-London NHS Complaints Advocacy, which will be delivered by Phower. 
The contract shall run for a period of 3 years commencing 1

st
 April 2017 with an option to extend for 

a further period of one year. The total contract cost to Haringey is £171,800 across the lifetime of 
the contract. This comprises a core payment of £18,400 in year 1, reduced to £16,800 thereafter 
and spot payments totalling approximately £25,000 per annum in remote/intensive cases 

  
2. 17/07/18 Variation to existing contract 

for the provision of a Strategic 
Partner – Voluntary and 
Community Sector 

In 2016, Haringey Council entered into contract with Bridge Renewal Trust and Moracle Foundation 
for the provision of a Strategic Partner – Voluntary and Community Sector (SP).  The contract is for 
4 years (including anticipated extension of one year) at a value of £150,000 per year or £600k over 
the life of the contract   
This seeks agreement to vary the SP contract with minor adjustments to the service specification 
and a revised payment schedule in recognition of the additional costs arising through the transfer, 
and management, of the Volunteer Centre. 
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